
Alpine Adventure:  Privacy Policy 
Alpine Adventure is committed to protecting the privacy of your personal information. This policy 
explains how we manage the information we collect, use and disclose. It also explains how to 
contact us if you have any queries about our management of your personal information. 

Collection of Personal Information 
The types of information we collect include: 
 

• contact information (for example, your name, address and email address); 
• if you make a booking with us, we will ask you to complete an online booking form that 

includes your contact information as well as the names and the dates of birth for the other 
guests in your group; 

• during our preparation for your holiday, we will contact you to collect and record 
information about your travel arrangements, in-resort bookings and chalet preferences so 
that your chalet team can be fully briefed and prepared; 

• when you visit our website, your IP address and your other activity on our website (for 
example, tracking which areas of the website you visit and the content you view) will be 
recorded through Google Analytics; 

• other information, with your consent or where required by law. 
 

We will collect personal information directly from you or a person authorised to provide this 
information on your behalf. If we collect your personal information from a third party (typically a 
booking agent), we will take reasonable steps to ensure that they have obtained your consent to 
provide us with your personal information. 
 
You can choose to add your email address to our mailing list which we will use to send you special 
offers. 
 

Cookies 
If your web browser is set up to accept cookies, a cookie will be stored on your hard drive when you 
visit our website. Cookies allow us to collect information about your computer which may include 
your IP address, type of browser, operating system, domain name and the details of any website 
which has referred you to our website. We use cookies to track and collect information about which 
parts of our website you visit. 
 
If you would rather not have this information stored, you can configure your browser so it does not 
accept cookies.  
 

Use of Personal Information 
We will only use your personal information for purposes connected with the delivery of your 
holiday. In order to properly conduct our activities, we may disclose personal information to other 
persons or organisations including: 

• local in-resort service providers where you have asked us to secure a reservation or booking, 
such as ski schools, equipment hire, lift-pass purchase, restaurant reservations & airport 
transfers; 

• other parties to whom we are required by law to disclose information. 
  



Data Quality and Security 
We take all reasonable steps to: 

• make sure that the personal information we collect, use and disclose is accurate, complete 
and up to date; 

• protect the personal information that we hold from misuse and loss and from unauthorised 
access, modification or disclosure; 

• where permitted by law, destroy or permanently de-identify any personal information that is 
no longer required for the purposes for which it was collected. 

  

Access to Your Personal Information 
If you have any questions or concerns about how we handle your personal information, or would like 
to request a copy of the personal information we hold about you, please contact us at 
enquiries@alpine-adventure.co.uk. We will provide you with access to your personal information if 
practicable and will take reasonable steps to amend any of your personal information that is 
inaccurate or out of date. 
 

Complaints 
If you consider a breach of the applicable privacy laws or your rights in relation to privacy has 
occurred, you may contact us and we will attempt to resolve your complaint. 
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