Alpine Adventure - Morzine Meal Delivery

Booking Terms and Conditions

These Terms and Conditions (“Terms”) constitute a legally binding agreement ("Agreement")
between you and Alpine Adventure (as defined below).
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When these Terms mention “Alpine Adventure,” “we,” “us,” or “our,” they refer to Alpine
Adventure LTD; registered England and Wales at 42 Bantock Gardens, Wolverhampton WV3
9LL with company no. 08299534,
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When these Terms mention the “client”, “you” or “your” they refer to the individual making
the reservation. In cases where a booking is being made on behalf of two or more people,
said individual will automatically be allocated the status of “Group Leader” and will be
deemed responsible for all persons travelling under the reservation “The Group”. They will
be the primary contact for all information and matters concerning the reservation.

“Catering services” means meals ordered by you, prepared by Alpine Adventure and
delivered to your chosen property.

The “Booking Form” is an electronic form completed by the Group Leader giving details of
their transfer requirements and the members of their Group.

“Booking Confirmation Email” or “confirmation” is a document issued by Alpine Adventure
to the Group Leader confirming that meal delivery of catering services have been reserved.

1. BOOKING

1.1.  You should read the Terms contained in this document carefully before making a
reservation. The Terms together with your Booking Form and Booking Confirmation
Email comprise the contract between you, Alpine Adventure and all other persons
associated with the booking (“The Group”).

1.2. Reservations may be made online, by telephone or via email communication. To
make a reservation you must be 18 years of age or over and be legally capable of
entering into a binding contract.

1.3. In making a reservation with Alpine Adventure the Group Leader guarantees that:
* he/she has the authority to accept the Terms on behalf of The Group
* he/she accepts the Terms on behalf of The Group

* the Terms have been brought to the attention of each member of The Group



* the Terms will be brought to the attention of anyone who is added or substituted
at a later date

* he/she will pay the full costs of all those persons mentioned in the booking and
of anyone who is added or substituted at a later date

2. QUOTATION

2.1.

All quotes are fixed in Euros (EUR). Any quote given in Pound Sterling (GBP) will be
based on the daily travelex exchange rate at the time of payment. All written
guotations are valid for a period of fourteen days from the date of issue.

2.2.  Whilst we try and ensure that all information on our website is accurate, errors may
occur. In the unlikely event that the price and/or description of an item listed on the
website has been incorrectly advertised, we will not be under any obligation to sell,
or provide those services to you. If we discover the error after sending you a booking
confirmation, we will contact you by email and either offer an alternative option for
which you may have to pay a supplement, or we will cancel the reservation and give
you a full refund.

2.3.  On acceptance of a quote from Alpine Adventure you will be asked to make full
payment for your catering services.

2.4. The contract is deemed to have been made as soon as Alpine Adventure has received
your full payment. Written confirmation of your booking will be sent via a Booking
Confirmation Email.

2.5. Itis your responsibility to check all details in your Booking Form and Booking
Confirmation Email at time of booking and inform Alpine Adventure of any mistakes
or discrepancies.

3. PAYMENT

3.1. Paymentin full is required at the time of booking unless otherwise agreed. Unpaid
bookings are not confirmed.

3.2. Payments should be made by bank transfer, credit or debit card. Note that we do not
hold or store client card or account details.

3.3.  Alpine Adventure will not be held responsible for any charges you incur for

international bank transfers or charges imposed by your bank. This also includes



3.4.

payment discrepancies or additional costs resulting from variations in exchange rates
used by your bank.

On booking you will be added to the Alpine Adventure database whereby Alpine
Adventure may contact you from time to time with special offers and news specific to
Alpine Adventure and partners. Your information will not be passed on to any third
parties and you are free to unsubscribe at any time via the unsubscribe option on the
correspondence or by contacting Alpine Adventure directly on enquiries@alpine-

adventure.co.uk

4. DATA ACCURACY

4.1.

4.2.

4.3.

It is the responsibility of the Group Leader to ensure that all the information on their
Booking Form and Booking Confirmation Email is correct. Alpine Adventure accepts
no responsibility for incorrect information given by the Group Leader.

The Group Leader is responsible for providing accurate contact information, including
(as @ minimum) an email address and mobile telephone number for themselves. The
mobile phone numbers provided must be working and switched on at the time of
travel. Any failure in services resulting from Alpine Adventure having incorrect
contact information, or The Group Leader or Group being uncontactable, will be
deemed to be the fault of The Group Leader and no compensation will be available.

It is the responsibility of The Group Leader to provide the correct information for
each catering booking, including but not limited to:

* delivery dates and times

®* menu items required

* quantities

* portion sizes

* specific dietary requirements and allergies
* delivery address

Our catering schedules are planned according to the information given and we do
not verify the accuracy of the information provided. Any loss of service or extra
charges incurred by The Group as a result of any erroneous information will not be
the responsibility of or compensated by Alpine Adventure.
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4.4. The Group Leader is responsible for informing Alpine Adventure of any changes to
their booking details.

4.5. The Group Leader is responsible for passing on any information from Alpine
Adventure to other passengers on the booking.

5. BOOKING AMENDMENTS

5.1.  Should you wish to change any booking details (including but not limited to menu
items ordered, delivery dates, quantities, portion sizes, accommodation name or
address, mobile number) please do this by emailing enquiries@alpine-

adventure.co.uk. Certain changes to your booking may result in a change in the cost

of your order or the requested options not being available.

5.2. If you do not accept the additional cost, or the alternative options that we can offer,
then you will need to cancel your booking and will be governed by the standard
Terms for cancellations (see section 6).

5.3. Amendments requested at least 21 days before the first meal delivery date can be
made without incurring a financial penalty, subject to service availability.

* Where such changes result in an increase in the value of the booking, they will
only be confirmed on receipt of payment for the additional costs.

®* Where such changes result in a reduction in the price of the booking a refund will
be issued.

5.4. Amendments requested and actioned within 21 days of the first meal delivery date
will be subject to a €25 admin fee.

®* Where such changes result in an increase in the value of the booking, they will
only be confirmed on receipt of payment for the additional costs.

®* Where such changes result in a reduction in the price of the booking NO refund
will be issued.

5.5. No amendments are permitted within 72 hours the first meal delivery date.
5.6.  Only the Group Leader can request and confirm amendments to the original booking.

5.7. A new Booking Confirmation Email will be sent once the amendments have been
confirmed and paid for.
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6. BOOKING CANCELLATIONS

6.1.

6.2.

6.3.

The Group Leader may request to cancel a booking at any time.

® Cancellations requested at least 21 days before the first meal delivery date will be
refunded in full, less a €25 admin fee.

* No refund will be given for a booking cancelled, in whole or in part, by the Group
Leader within 21 days of travel.

In the event of a cancellation by the Group Leader, he/she will receive an email
confirming the cancellation. Should this confirmation not be received, the Group
Leader must contact Alpine Adventure to raise the matter as soon as possible.

Should a confirmed booking be cancelled by Alpine Adventure a full refund or
alternative option will be offered to the Group Leader. Refunds will be issued in Euros
(EUR) and Alpine Adventure will accept no liability for loss due to exchange rate
movements.

7. LIMITATION OF LIABILITY

7.1.

Alpine Adventure cannot accept responsibility, pay compensation, or issue refunds
where the performance of our contractual obligation is prevented by or affected by
events amounting to Force Majeure. In these Terms, Force Majeure means any event
which we could not, even with all due care, foresee or avoid. Force Majeure includes,
but is not limited to

* exceptional or severe weather conditions

* vehicle breakdowns / accidents / road closures / unforeseen traffic delays causing
delays our vehicles

* compliance with requests of the police or customs officials

* deaths and accidents

* vandalism and terrorism

® any action of a third party that damages our property or vehicles
® industrial action by third parties

* problems caused by other customers

* other circumstances affecting customer safety



* properties that are not accessible to type of service booked

* acts of God, flood, earthquake, avalanche or any other natural disaster
* epidemic or pandemic

* war, threat of war or similar

* fire or explosion

* terrorist attack, civil unrest or riots

* similar events which are out of our control.

7.2.  Alpine Adventure will try to meet any special requests but cannot guarantee to do so.
Please note that special requests do not form part of our contractual agreement and
we will have no liability if they are not met.

7.3.  Alpine Adventure’s liability to an individual will never exceed the total amount paid
for their share of the total booking cost.

7.4. These limitations are not intended to exclude any statutory rights the group and/or
visitor may have.

7.5. These Terms and any non-contractual obligations arising out of or in connection with
them are governed by the law of English & Wales.

7.6.  The courts of English & Wales have exclusive jurisdiction to settle any dispute arising
out of or in connection with these Terms.

7.7. A person who is not a party to these Terms has no right to enforce any part of them.

8. INSURANCE

8.1.  If your catering booking is part of a holiday booking we strongly recommended taking
out adequate holiday insurance before travelling.

9. FOOD ALLERGIES

9.1. We shall exercise reasonable care to avoid specified food and drink ingredients if any
allergic reaction concerns or special diets are notified to us, agreed at the time of
booking and confirmed in writing at least 14 days prior to the scheduled meal
delivery date.



9.2

9.3.

Unfortunately no system can ever provide a 100% guarantee against contact with a
specified food stuff and items such as eggs, dairy products and nuts are constantly
present in our kitchens and may be brought into our properties by third parties,
leading to contact with an allergic person.

If someone in The Group suffers from a food allergy that is so severe that the
slightest exposure to the substance in question could cause a life-threatening
anaphylactic reaction (for example where a reaction may be triggered other than by
actually eating the foodstuff — such as by smell alone or by minute trace elements)
you must advise us in writing of the severe nature of the allergy at the time of
booking so that we can discuss the risks with you and confirm whether you wish to
proceed with your booking. If you fail to advise us of an extreme food allergy at the
point of booking or if you proceed with your booking in circumstances where we
have explained to you the risks that might be present, we will have no liability to you
in the event of an incident.

10.COMPLAINTS

10.1.

We take customer service very seriously. If you experience any problems, we ask that
you contact us in writing within 28 days so that any issues can be investigated. Details
must be received by email at enquiries@alpine-adventure.co.uk. All feedback must
be received in writing and no verbal statements can be accepted. We do endeavour
to resolve any complaints received in writing within 28 days where possible.

11.TERMS OF CONTRACT

11.1.

11.2.

11.3.

11.4.

END

All reasonable care has been taken to ensure that the descriptions and facts on our
website or in our promotional material are correct to the best of our knowledge.

Any opinions expressed are personal to the authors.

For the avoidance of doubt in the event of any conflict between the details on the
Alpine Adventure website and these Terms the provisions of the Terms prevail.

The contract and the Agreement are made in accordance with these Terms.

Alpine Adventure — Meal Delivery Booking Terms and Conditions - updated 1 October 2025.



